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Built environment contributes approximately 40% of the UK’s total 
carbon footprint

Record shattering heat waves, wildfires, hurricanes & flooding are devasting parts of 
the planet

Sir David Attenborough warns “Moment of Crisis” on climate 
change has come

The Great Resignation Era Has Begun 

Heat, drought parched brush fuel ferocious fire

Anthropocene Is The New Epoch 



#togetherwearebetter



Evolution

2010s
Integrated FM / TFM
Mmanaged solutions, 
Productivity /Leesman 

/  experiences / 
Outputs

2030s
Super AI and Deep machine 

learning GENIOUS /
new macro economics / 

Carbon Neutral Imperative / 
Connected Cities, cognitive 

buildings, Human-AI 
Collaboration

Anthropocene Epoch

1990-00s
Bundled FM delivery

Hot desking
Hotelling

Early TFM / Integrator 
Models

TODAY
Experiences 

Sustainability / Wellbeing / 
Social Value 

CO2 NETT ZERO / 
Gigafactory

ESG
Analytics / AI / Cyber 

Security and 
Industry 4.0 / 5.0

1980-90s
Birth of FM 

outsourcing, BSF / 
PPP/PFI

performance 
contracting / 
privatisation

Transactional Independent Integrated Interdependent



Topic 1: 
structured 

collaboration



Disruptive synergy

Topic 2: find a better way



Topic 3: hybrid FM 
business models



Topic 4: 
human 
behaviors



Conclusion and take-
away priorities



Thankyou


