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30% of colleagues in 
bands 1 – 4 to be females

10% of colleagues in 
bands 1 – 4 to identify 

as an underrepresented 
demographic

Sign & adhere to the 
RaWC

100% of managers to have 
Mental Health training

100% of managers to have 
Diversity & Inclusion training

Achieve the ‘Disability 
Confident’ accreditation

Recognised as an equal opportunity's 
employer by our colleagues
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Tailor-Made bespoke 
courses

67%
Of our workforce have 
engaged with content

Colleague engagement –
content suggestions & 

feedback114 
courses

Client Hubs

9 
Mandatory



Delivery



Employee Impact

“Really enjoyed the 
course, Great Tutor. ”

- Karen Rowley

2-day re-Qualification | Tyne 
View Park



The Journey

2021
Colleague Survey 78% 92% 87%

Of surveyed colleagues 
believe CHROMA is improving 

our approach to D&I

of respondents 
committed to being 
part of the change

believe there is more 
work to do



Future Vision

Strategic 
Partnerships

Client Hubs


