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The evolution of how we use the tech available… 
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3 questions you need 
to ask yourself
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1. What is the problem you’re trying to solve?
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1. What problem are you trying to solve?

Improve the colleague experience

Create data-led solutions so it is completely frictionless

Improve the decarbonisation of buildings

75% of world’s population work in buildings

of Global CO2 emissions come from buildings40%

100%
opportunity as FM sector to optimise workplaces to 
improve user experience using technology 
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2. Have you got the right tech and data to 
optimise these workspaces?
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3. Is this tech still a tool or has it become an outdated toy?

Do you want to be yesterday’s Nintendo Switch when you can be tomorrow’s ChatGPT?
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3 C’s 
Collaboration
Connectivity
Credibility

PHYSICAL.EMOTIONAL.SENSORY

human intelligence
vs

artificial intelligence
#techspert 

#MitieTechToolsorToys22

Final thoughts…

20%

Mitie’s Zero Carbon 
office in Hanslope

Park led to employee 
attrition falling by 
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