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The Reality

What was the most important challenge facing FM in 2016?

Technology 27%

In which area was most of the technology focused in your ’
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Measuring & Reporting 43% ‘ ) %
CRM & Communication 31%

Service Delivery 23% |




S sBFm
The Challenge

4)}_@/
o 2l LACK OF
" CONTROL

USER
EXPECTATIONS

@ ) NEEDS & WANTS

L4 ) DATA SILOS




S sBFm

Personas




S sBFm

Personas




S sBFm
A Single Source of Truth

m
SBFM Core Application

Front Line Support :

Smart

Building
Sensors
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Designer, ADPList Mentor, Podcaster

New York, New York, United States
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Data Accuracy & Transparency
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