
The 
Evolution of 
Information 
in the 
Workplace



Intro







Technology 27%

Service Delivery

31%

The Reality
What was the most important challenge facing FM in 2016?

CRM & Communication

23%

In which area was  most of the technology focused in your 
organisation?

Measuring & Reporting 43%



The Challenge
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A Single Source of Truth

CAFM T&A FinTech Auditing
Smart
Building
Sensors

SBFM Core Application
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Breaking Down Barriers

U s e r  C e n t r i c  D e s i g n

C O M M U N I C A T I O N  &  A W A R E N E S S

T R U S T &  P R I V A C Y

O N E P L A T F O R M



Data Accuracy & Transparency
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Connectivity 

Accessibility

Education

Financial

Gamification

Wellbeing

Colleague 
Empowerment 
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The Future Vision



A Blueprint for Connection


