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FM Company 

The Owner 1%

Management 2%

Remote 
Colleagues 97%



Frontline 
Colleague 
Welfare 
Survey



Do you feel part of your 
company’s community 

and team? 

of colleagues 
that said ‘YES’

42.5%



Do you know who 
your line manager is? 

?
?
?

?

of colleagues 
that said ‘YES’

62%



How often do you see
your line manager? 

NEVER physically seen 
their line manager

53%



1 in 10 people leave 



Why is this a discussion? 



E V E RYONE H A S  A  S T O R Y



I M PA C T
PA R T N E R S

1. Recruit 2. Develop 3. Progress
P A R T N E R S
I M PA C T



T H E  I M P A C T  P A R T N E R S



I M PA C T
PA R T N E R S

1. Recruit 2. Develop 3. Progress
P A R T N E R S
I M PA C T

P A R T N E R S





STAR RATING





I M PA C T
PA R T N E R S

1. Recruit 2. Develop 3. Progress
P A R T N E R S
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A  B L U E P R I N T F O R  C O N N E C T I O N


