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Real Al insights.
Only from ISS.

RISING ABOVE Download our new
Al whitepaper today

THE NOISE

Scan the QR code or visit

issuki.com/wf24ai




Getting over the ‘jitters’ of a
digitally-driven world of work
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Many jobs, many platforms Many jobs, one platform
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NAVIGATING THE FUTURE OF FM

Harnessing the power of FM
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empower our people
to run the nation’s buildings

enable our clients to be
more efficient and productive
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Connecting people and places

to make the world work better =

AL
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EMPOWERING OUR PEOPLE

Connecting ISS colleagues with MyISS

As our integrated global communication, information & employee services platform,
MyISS shapes our employee lifecycle and enhances the employee experience

MyISS Central

Personalised content & news feed; real-time translation; repc Don't forget the power
OnelD; Group support & global templates; surveys, polls, and N T ap—

] assist up to 360k
Global Extensions ‘

placemakers every day
and in many ways!

The shared
knowledge!

Access to learning & development platform; employee survey
board; employee insights and sentiment analysis

Local Self-Service i

Shift scheduling, payslips and payroll, requesting/managing |

Operational Tool

FieldFLEX; Smart Work App; OPF; and more
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World Culture In celebration of World
Culture Day, we are

DEVEH delighted to share that

My Services

R W)
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Book a Room Book a Desk Takeaway

Coming Up Next

Today

| Follow Up Meeting
© 2.03 Hungary
1- Floor 02 - Buddingevej 197
) 9:30-11:00 AR 7
HA. L02. 136
Floor 02 - Buddingevej 197
) 9:30-16:45
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EMPOWERING OUR BUILDING USERS

Connecting customers with Convenie

Creating first-class, frictionless workplace experiences for our building users

Q:H Inform and engage
your employees

% Create a workplace
community

@ Integrate to the existing
application pool

4| Increase productivity
> and wellbeing

__ Easy

integration

D—L Full activation
o and implementation
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EMPOWERING CARERS

Better patient care with ServicePoint

Our award-winning solution for a more efficient, effective NHS

ServicePoint Telephone Email
ISS SERVICE

Data Management ; REACTIVE/AD-HOC REQUESTS ;
Planned/Scheduled I (T f----------4

Collection of Requirements
Part of an l

Data Work Type, Description,
integrated

Location etc...
: ' Validation & Entry MOBILE FRONT
process Priorities l v LINE OPERATIONS
|
| .
B — ity |¢=b [T
|
: well) »
= :
S ServicePoint Insight

-

Collection of Operational Data
Status/Update/Timestamps/Proof

rom of Presence etc
[
Local Ward/Department  FRC Wide/Site/S&ce
REPORTING OUTPUTS
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shape the places and
experiences that people want
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Digitisation is now a constant

200bn  +3,233%

IoT devices in buildings

in 2020
United Nations, 2020
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Growth rate of IoT devices

2020 compared to 2015
Intel, 2015
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Building data presents
huge opportunities

Technology is providing the facility management industry with more and better data
to maintain and operate facilities more efficiently and cost-effectively.

40% 8%

IoT devices in IoT devices in IoT devices in office &
office & production buildings retail buildings transportation buildings
McKinsey Global Institute, 2021 McKinsey Global Institute, 2021 McKinsey Global Institute, 2021

30% 8%

IoT devices in IoT devices in
healthcare buildings security buildings
McKinsey Global Institute, 2021 McKinsey Global Institute, 2021

* McKinsey Global Institute, 2021
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Bridging the gap between data and outcomes

OPERATIONAL PERFORMANCE

FINANCIAL PERFORMANCE
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ISS Building on a Page

Building on a Page
XWN -.s_ ¢ Buddingevej 197, HQ
Rooctive Tasks  Cor te 119 Tosk(s Compiete 112 tasi(s) .
Statut: Tasks plete 2 Task(s
ot/ 100% 25

Camplete 450 task(s)

Lost Time Injury
692 RISK
COMPLIANCE
Copal investment
& Reactive Maintenance 979 500K
Complote 119 tashls. Asadgn 84 tasads) @ Aseet repac
outof 5

PRrfonmance ACross Months

rchill Prace, Canaey Whaet(17110X ‘ .
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Welcome back Andrew!
100%
WO taka 1o ge ASBgn 12 Lankls] Complate 0 Action(s) Compiete

Areas to Foass & Reactive Maintonance
& 100% 97% 0 K1 Overview - - Arsas swedng
Compiete 132 task(s)  Compiete 119task(s)  Close O Action(s) .
Assign B4 task(s)
Operational Performance ” 98%
1 1 97% L Performance ACross Moaths srnpiete O Lask (3, FINANCIAL
G EFFECTIVENESS
Assion 84
80%, 80K
Ot 100K consumed
78% 692 25
Focus: Complete 147 task(s) Operational 68%, 54.4K
Performance Buiding Maintenance
Compliance and Assurance
Corporate Crtcel Bukdng Avsiabssty
O Mentified O Mentified 0 Mentitied
Owe0actenls) Close 0 Actionts) Close 0 Action(s) =

Focus: Assign tasks 113
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A 360° approach to the way we work

Informing our . i q Empowering our
colleagues arnessing our data customers

9:41

$#) HiRebecca!
Meet Claire Harvey, Paralympian and s

Global Diversity Lead for Vodafone

Join our global Mental Wellbeing Webinar

o

Margot Slattery: “You've got to be vocal”

MyISS ISS Building On A Page Convenie
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Achieving a human-centric,
digitally driven future



INFORMATION OPERATING

PEOPLE

TECHNOLOGY LANDSCAPE

\
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The future of FMis driven

by technology — but always
with people at its heart.




